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GENERAL POLICY

United States Continental

ORDER

Please contact us via email: sungoinc@hotmail.com for any orders in the US. 

PAYMENT

Paypal online (Credit Card, Debit Card), or Check are both acceptable. All items will be shipped after the payment is received. 

SHIPPING AND RETURN
The item will be delivered to you between 2-4 business days via USPS, after the payment received. 

You may return the new, unopened items within 30 days of delivery for a full refund. You may return the used, and opened items within 30 days of delivery for an half refund. Items should be returned in their original product packaging with the original invoice on your own costs. We will pay the return shipping costs only if the return is a result of our error (you received an incorrect or defective item, etc.). Items that are returned more than 30 days after delivery will receive no refund. We do not return the fund once the items are damaged or broken. 
For any refund, you should expect to receive your refund through PayPal within four weeks, however, in many cases you will receive a refund more quickly. We'll notify you via e-mail of your refund once we've received and processed the returned item.

Silicon Valley Sales Office (California)

253 Autrey Street, Milpitas CA 95035

Customer ServiceVM: (408) 945-9915 

Email: sungoinc@hotmail.com, Website: www.sungoinc.com
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